WELCOME
This document briefly describes my terms of sale.
Context

PilzWald is a sole proprietorship business, meaning | am the only employee. | have only a few
unique items for sale. To save time and expense, | am keeping our transactions as simple as
possible.

Privacy

| value my own privacy and will extend the same courtesy to you. | put a great deal of effort into
secure computing. | will not share or sell any of your personal information. Nor will | include you in
any bulk mailings of advertisements or surveys. If you wish to be notified of new product
availability in the future, let me know. | also might contact you personally if we have mutual
interests. At any time, you may request to be excluded from mailing lists.

Copyright

All the items | am selling are copyrighted. With one exception, | reserve all rights to reproduction
and sale of all the products, artwork and images, electronic or material, in all countries, in
perpetuity. The exception is the artwork used in the Bog Maiden novel, which is copyrighted by
Paula Fong lllustrations (www.prfong.com) and licensed by PilzZWald. If you wish to use or
reproduce any aspect of any of the aforementioned products, please contact me regarding
permission and appropriate materials. Thanks.

Sales and Shipping Methods

Bog Maiden — Ordering and purchasing of the Bog Maiden is conducted under the terms
and conditions of the individual companies through which | am offering the book. All disputes and
resolutions should be negotiated with them. If there is something you believe | should know,
please contact me.

MycoBandannas and Color Prints — | will fulfill these orders myself. | will do so as
promptly as | am able. Normally, | will ship your product within 2-3 workdays, and postal transit
times should be 2-3 days domestically.

In order to respond to orders more quickly, | have chosen the following simple methods for
purchasing, handling, and shipping.

Orders

e | can order more copies of the Cornucopiae Artwork Prints on short notice, so | will
not run out of supply. Order at will.

e Production of the MycoBandannas requires months to acquire the fabric, have it cut
and hemmed, and then printed. | started in 2016 with only a little over 300
bandannas for sale (200 Forest Green and 100 Burgundy Red).

e My early advertising was targeted to mycology club members and Fungi magazine
readers, but starting in 2018 | will broaden my on-line outreach to sell the remainder.

e | do not know if | will produce more when | sell out this inventory of MycoBandannas.
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Payment

My sales prices include handling and shipping costs.

All online orders are through PayPal and their shopping cart. However, you do not
need to create an account with PayPal to send payment. You can use a credit card
directly.

| also will accept payment by mailed check. Please download, fill out, and return my
order form (appended) with your check. Orders will be filled only after the check has
cleared.

Oregon has no sales tax.

Sorry, no International Sales through PayPal. Contact me directly for shipping costs,
shipping methods, and payment options.

Shi

e All domestic orders of the bandannas and prints will be mailed via the United States
Postal Service (USPS).

¢ Domestic orders will be mailed First Class Parcel or Priority Mail. Both include
tracking numbers.

e You will get an email with the tracking number when | pay for the shipping label and
print it. The tracking number will not be in the USPS system until they get the
package and process it, hopefully later the same day.

e Bandannas will be mailed in Tyvek envelopes or boxes, depending on quantity.

e The artwork prints will be mailed in a 2” wide by 22” long cardboard tube (including
caps and tape).

e Please provide a US Postal Service address where these can be delivered securely
and undamaged by weather.

Refunds

¢ | will not accept responsibility for damage that occurs after | ship.

e That said, | will refund the purchase price on returned items for any reason, but you
must pay the return shipping.

e If you did not receive an item, or if it was damaged or defective and you believe it
was my fault, please contact me.

e If | agree, | will pay your return shipping and, if you wish, send replacement items.

Contact Me:

David Pilz

PilzWald

P.O. Box 876

Corvallis, Oregon USA
sales@pilzwald.com
+1-(541) 230-1385

The appended Order Form is only for use with mailed checks.
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Order Form

Color Prints and MycoBandannas

PilzWald - Forestry Applications of Mycology Date: _____ /[ ___
YYYY MM DD

Paid By: Name:

Address:

Address:

City:

State:

Zip Code:

Phone:

Email:

Ship To: Name:

Address:

(If Address:

different City:
than 1ty

above) State:

Zip Code:

Phone:

Email:

Quantity Description Unit Price* Line Total

Color Cornucopiae Art Print $30

MycoBandanna - Forest Green $30

MycoBandanna - Burgundy Red $30

Order Total

* Handling and Shipping included.

Make checks payable to: PilzZWald

Mail Checks to: Questions?
PilzWald (541) 230-1385
P.O. Box 876 sales@pilzwald.com
Corvallis, OR 97339

Thank you for your order!




